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This article title is “Analysis of School Internal Quality Assurance at SMP Islam 
Terpadu Al Fahmi Palu”. Quality competition between educational units has made 
people more aware and critical in choosing schools for their children. The 
accreditation assessment carried out by the National Accreditation Board (BAN) 
makes the public understand the importance of the value of accreditation in 
choosing a school. Therefore, it is important for each educational unit to maintain 
the quality of education while still meeting the eight national education standards. 

This research was going to observe the process of implementing internal quality 
assurance management by SMPIT Al-Fahmi Palu and Observe the internal quality 
assurance evaluation process by SMPIT Al-Fahmi Palu. 

The research that the author used in this thesis is qualitative research using 
ethnographic methods, to obtain data on the problems studied. Data collection 
techniques used through observation, interviews and documentation. Research 
information consisted of: School Superintendents, Foundations and Principals and 
Teachers. Data analysis technique used by Lexy j Maleong, data validity checking 
techniques using triangulation techniques. 

Based on the result based on the research it can be concluded that school internal 
quality assurance refers to: SMP IT Al Fahmi referring to JSIT curriculum guidelines 
for the internal quality assurance. There are three quality standards that the SMP Al 
Fahmi Palu uses: (1) Integrated Islamic School Collaboration Standard, (2) standard 
of facilities and infrastructure, and (3) Islamic education standard. 
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1. Introduction 
 
Based on Government Regulation of the Republic of Indonesia No. 57 of 2021 regarding the scope of national education 
standards; development, monitoring and reporting of national education standards; curriculum; evaluation of student 
learning outcomes and evaluation of the education system; accreditation; and certification. Therefore, it is important for 
each educational unit to maintain the quality of education while still meeting the eight national education standards. 
SMP Islam Terpadu Al-Fahmi Palu is one of the well-known Islamic private educational institutions in Central Sulawesi and 
especially in Palu City. SMP Islam Terpadu Al-Fahmi Palu is part of the Indonesian Integrated Islamic School Network (JSIT). 
JSIT is an organization that oversees institutions, schools or organizations based on Islamic religious education in Indonesia. 
The significance of this research is as a basis for classifying and mapping how an institution of education applies a pattern 
quality assurance of education. According to Kemenristekdikti, the diverse groups and characteristics of education 
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institutions in Indonesia pose specific challenges in terms of diversity in quality and ways to address them to ensure the 
Indonesian education system meets quality criteria and public expectations. The formal quality assurance movement in 
Indonesian education has begun recently during the beginning of the 2000s with the publication of Guidelines for Internal 
quality assurance System for implementation by public and private education institutions in Indonesia. 
 
Quality assurance systems necessitates internal and external assessment, and education institutions need to ensure that 
quality criteria are met. An internal quality assurance unit in each institution has been established to develop internal 
guidelines, standards and procedures for implementation within the institution, and mechanisms for audit are developed. 
Externally, education institutions need to assure that the products and services meet quality criteria set by its stakeholders. 
External assessment conducted by certification and accrediting agencies or external quality review agencies is important to 
ensure that the internal quality criteria meet a certain level of benchmark to external quality criteria. 
 
2. Literature Review 
 
2.1 Education Quality Assurance 
The development of quality in the process of quality assurance of education through standard setting is currently being 
maximized by several parties in response to various changing elements in the education system. In making policies and 
decisions, the central government is no longer in control, but this has fully devolved to the local government, in this case the 
city or district government, which is poured into regional regulations. 
Assurance or quality control (Quality Control) is a process of reviewing the quality of all factors involved in production 
activities or in this case quality assurance or the quality of education, there are three aspects that form the basis of this 
approach (1) Elements such as control, work management , well-defined and managed processes, integrity and performance 
criteria and identification records. (2) Competency knowledge, skills, experience and qualifications. (3) Soft elements cover 
staffing, integrity, trust, organizational culture, motivation, team spirit and quality relationships. The scope of control includes 
supervision, in which every quality aspect offered by an educational institution is studied and monitored in depth through the 
performance process of the three aspects above, so that the risk of failure in achieving quality can be minimized. 
 
2.2 School Internal Quality Improvement Strategy 
Total Quality Management (TQM) is an approach that focuses on efforts to continuously improve the quality of products and 
services and increase customer satisfaction. Experts argue that TQM is a management philosophy that focuses on customer 
satisfaction and continuously improves the quality of products and services. TQM emphasizes the importance of teamwork 
and the active participation of all members of the organization in an effort to achieve common goals. Experts also state that 
TQM requires the implementation of an integrated and continuous management system, as well as commitment from all 
parties to continuously improve quality and identify and resolve problems effectively. 
School culture influences the development of school quality. Among other things caused by external factors and the factual 
conditions of the school. External factors can also vary, for example policies in the form of regulations or legislation issued by 
the government, social media and others. The factual condition of a school is the actual condition that exists and occurs in an 
educational institution or school, both matters related to facilities and infrastructure in physical form as well as matters that 
are emotional in nature between each component of an educational institution. 
2.3 School Internal Quality Assurance System 
School internal quality assurance is a suite of management processes in improving academic and non-academic programs in a 
planned manner, according to the flow and supervised by the authority of the school's internal quality assurance team, so 
that the input, process and output processes can be properly managed and controlled. 
School internal quality standards are a series of quality plans set independently by schools apart from the eight standards set 
by the government. School internal quality standards are quite important because in today's world development, especially in 
education, innovation is needed to answer the challenges that will be faced by youth in the future. 
In general, school internal quality assurance has the following process: (1) The quality assurance process is based on general 
performance parameters for each component, so that it can become a guarantor for educational quality., (2) The quality 
assurance process is based on the results of school self-evaluations (SSE)., (3) Quality assurance is carried out by taking into 
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account every potential of each component, activities and rules and the needs of an educational institution or school to 
change., (4) The purpose of school internal quality assurance is to create quality and full educational services and services. 
responsibility. 
 
3. Methodology 
 
The method of this research is descriptive qualitative research. Qualitative research has a fundamental paradigm or view of 
the main issues in science. It is this paradigm that can support the formulation of what subjects should be studied, what 
questions should be answered, in what way can these questions be answered, how should these questions be conveyed and 
what rules should be considered in the interpretation of the information obtained. In this study, researchers will use a 
descriptive research design with a qualitative approach. 
A descriptive qualitative approach will produce data in the form of written or spoken words from sources in the form of 
people and observable behavior. A qualitative approach can be more useful for identifying how the school's internal quality 
assurance management is at SMPIT Al-Fahmi Palu. 
Descriptive research design is not like experimental research, because descriptive research is not intended to test or prove 
cause and effect. Because on the reverse side, namely research that is descriptive in nature, that is, it only explains or 
describes a phenomenon. In this field research the researcher will try to explain or describe the internal quality assurance 
process that exists at SMPIT Al-Fahmi Palu. 
 
4. Results and Discussion 
 
SMPIT Al-Fahmi Palu is one of Islamic school whose integrated with Jaringan Sekolah Islam Terpadu Indonesia (JSIT 
Indonesia).  
As an independent educational institution SMPIT Al-Fahmi Palu certainly has its own quality standard as a benchmark for 
continuous improvement within the framework of maintaining the quality of an institution engaged in education and 
manifested in the learning process. 
The quality standards that serve as benchmarks for the quality of the Al-Fahmi Education Foundation are: (1) Integrated 
Islamic school collaboration standards, (2) Facilities and infrastructure standards, and (3) Islamic education standards. These 
three quality standards are part of the twelve standards set by the Integrated Islamic School Network (JSIT) which are also a 
development of the National Education Standards (SNP) set by the government through the Ministry of Education, Culture, 
Research and Technology. 

 
4.1 Integrated Islamic school collaboration standards 
The integrated Islamic school cooperation standard is the standard of the uniqueness of an integrated Islamic school which is 
specially provided. The goal is for an integrated Islamic school to grow and develop by carrying out various collaborations in 
accordance with the contents of the standard established cooperation. 
 
4.2 Facilities and Infrastructure Standards 
In the implementation of education in the field of facilities and infrastructure Integrated Islamic School refers to 
Permendiknas No. 24 of 2007 regarding the standards of facilities and infrastructure. In addition, it also refers to the standard 
The peculiarities of JSIT are as follows: Decent mosque standards, decent toilet standards, Library Standards, decent room 
standards for the school unit, room standard for teachers, open area, greening activity. 
 
 
 
4.3 Islamic Education Standards 
The purpose of Islamic education is not only to fulfill intellectual needs, but also in terms of appreciation and practice and its 
application in life as well as a guide life. 
 
5. Conclusion 
 
Based on the results and discussion above it could be concluded that school internal quality assurance refers to: SMP IT Al 
Fahmi referring to JSIT curriculum guidelines for the internal quality assurance. There are three quality standards that the 
SMP Al Fahmi Palu uses: (1) Integrated Islamic School Collaboration Standard, The integrated Islamic school cooperation 
standard is the standard of the uniqueness of an integrated Islamic school which is specially provided. The goal is for an 
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integrated Islamic school to grow and develop by carrying out various collaborations in accordance with the contents of the 
standard established cooperation. (2) standard of facilities and infrastructure,In the implementation of education in the field 
of facilities and infrastructure Integrated Islamic School refers to Permendiknas No. 24 of 2007 regarding the standards of 
facilities and infrastructure. In addition, it also refers to the standard The peculiarities of JSIT are as follows: Decent mosque 
standards, decent toilet standards, Library Standards, decent room standards for the school unit, room standard for teachers, 
open area, greening activity. (3) Islamic education standard, The purpose of Islamic education is not only to fulfill intellectual 
needs, but also in terms of appreciation and practice and its application in life as well as a guide life. 
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